UnIT 9: THE POST OFFICE

A. READING:

1/ to serve /s3.v/
service /'s3:vis/ (n)
servant /'s3:vent/ (n)

2/ to equip /1'kwip/
equipment /1'kwipmant/ (n)
to be equipped with

3/ spacious /'speifss/ (adj)

4/ staff /sta:f/ (n)

5/ think - thought - thought
thought (n)
thoughtful (adj)

6/ courteous /'k3:ties/ (adj)

7/ well-trained (adj)

8/ customer /'kastema/ (n)

9/ parcel /'pa:sl / (n)

10/ Express Mail Service /1k'spres meil 's3:vis/

: phuc vu

: dich vu

: ngudi phuc vu

: trang bi

: thi€'t bi

: dudc trang bi
:r0ng

: nhan vién

: suy nghi

: suy nghi

: siu sic, chin chin
: lich su

: 1anh nghé, dugc dao tao bai bdn
: khach hang

: buu phAm

: dich vu thu chuyén phat nhanh

11/ Mail and Parcel Service /metl on ‘pa:sl 's3:vis/ : dich vu chuyén phét thu va buu pham

12/ Express Money Transfer
/1k'spres ‘'mani 'treens.fa:/

13/ Flower Telegram Service
['flavs 'teligreem 's3:vis/

14/ Messenger Call Service
/'mesind3za/

15/ Press Distribution /pres distrt'bju:fn/

16/ speed /spi:d/ (n)
speedy /'spi:di/ (adj)

17/ secure /st'kjus/ (adj)
security /s1'kjuersti/ (n)

18/ to notify /'nautrfar/

19/ to receive /r1'si:v/
reception /r1'sepfn/ (n)
receptionist /r1'sepfnist/ (n)
recipient /r1'sipisnt/ (n)

20/ facsimile (fax) /faek'simali/; /feeks/ (n)

21/ to transmit /treenz'mit/

22/ text /teskt/ (n)

23/ graphics /'graefiks/ (n)

24/ to subscribe to /sab'skra1b/
subscription /sab'skrip[n/ (n)
subscriber /sab'skraiba/ (n)

25/ to bother /'bo&a/

: dich vu chuyén phét tién nhanh
: dich vu dién hoa
: dich vu dién thoai

: dich vu phat hanh bdo chi
: toc do

: nhanh

: an toan, bdo ddm

: SU' an toan, an ninh

: thong bdo

:nhan

: st ti€p nhan, sy dén ti&p

: nhan vién ti€p tAn (khdch san / vin phong)
: ngudi nhan

: ban sao, may fax

: truyén, phat

: vdan ban

: do hoa

: ddt mua, thué bao

: sy dang ki, thué bao

: ngudi dang ki, thué bao
:1am phién, 4y ndy



B. SPEAKING:
1/ to install /zn'sto:l/

installation / inste'lexfn/ (n)

2/ to register /'red3ista/

registration / redzz'strexfn/ (n)

3/ fee / fiz/ (n)
C. LISTENING:

1/ digit /'didgit/ (n)

2/ mobile phone /'maubail foun/

3/ to upgrade /ap'grerd/
4/ fixed /fikst/ (adj)

5/ network /'netws:k/ (n)
6/ to pay attention to

7/ rural /'rsersl/ (adj)

8/ commune /'komju:n/ (n)
communal /ka 'mju:nl/; /'komjenl/ (adj)

: 1dp dit
:su 1dp dit
: dang ki

: sy dang ki
: tién phi

: con s§

: dién thoai di dong
: ning cip

: ¢6 dinh

: mang ludi

: chd y dén

: thudc ndng thén

1 xa

: thuoc vé xa

9/ telecommunications / teltke mju:n1'kerfnz/ (n) : vién thong

10/ capacity /ke'paesati/ (n)

11/ growth / grave/ (n)
12/ to reduce /r1'd3u:s/

reduction / rr'dakfn/ (n)

D. WRITING:
1/ to satisfy /'seetisfar/

satisfaction / saetrs 'feek[n/ (n)
dissatisfaction /dis seetis faekfn/ (n)
satisfied /'seetrsfard/ (adj)
satisfying /'szetisfain/ (adj)
satisfactory / seetrs 'faektori/

2/ punctual /'panktfusl/ (adj)
punctuality / panktfu'aelsti/ (n)

3/ resident /'rezidant/ (n)

E. LANGUAGE FOCUS:

1/ burglar /'ba:gls/ (n)
burglary /'bs:gleri/ (n)
2/ coward /'kaued/ (n)

cowardly /'kauvadli/ (adj)

3/ tenant /'tenant/ (n)

: dung lugng, cong suit
: suf phat trién

: gidm, ha

: su giam bdt

: thda min, hai long

: sy théa mén, hai 1ong
: su khong hai long

: thda man, hai long

: 1am hai long

: thda ddng

: dung gio

: sy ding gid

: ngudi dan, cu dan

: ké trom

:nan an trdm, tdi trdm
: ké hén nhat

: hén nhat

: ngudi thué (nha, dit)



